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General Instructions :

1 Candidate must write his/her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions
are in sequential order.

3 Making any identification mark in the Answer-Book or.writing Roll Number anywhere other than the specified
places will lead to disqualificationeof the candidate.

4 Write your Question Paper C%h 0. 59/0SS/2, Set— on the Answer-Book.

5 (@)  The Question Paper is\irvEnglish/Hindi medium only. However, if you wish, you can answer in any

one of the langua%%ted below. :
English, Hindi, J'Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Ma , Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are re to. indicate the language you have chosen to answer in the box provided in the
Answer- .

(b)  If you chowese to write the answer in the language other than Hindi and English, the responsibility for
any errors/mistakes. in.understanding the question will be yours only.
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Time : 3 Hours] [Maximum Marks : 100
g : 3 g% [quif : 100
Note : (i) All questions are compulsory. There is no overall choice, however,

(ii)
(iii)

15 CE) SR €)

(i)
(iii)

alternative choices are given in some questions. In such questions, you
have to attempt only one choice.

Marks allotted are indicated against each question.

Each question from Question Nos. 1 to 10 has four alternatives — (A),
(B), (C) and (D), out of which one is most appropriate. Choose the
correct answer among the four alternatives and write it in your answer-
book against the number of the question. No Extra-time is allotted for
attempting multiple-choice questions.

At ve &% s § | Qof weT-—uF ¥ fasbew Tl 8,6 T 3w usAl 7 At
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1 Which of the followi Sg'\@s not-a Taylor's principle of management ? 1
(A) Science not of thumb (B) Functional foremanship

(C) Maximum %@restricted Output (D) Harmony not discord

frr & @ X B Uy w1 faara T8 ¥
(A) fosm 7 f6 @z g (B) fparae wRAAR™
(C) oifyepad ¥ 6 Hifd St (D) ¥Rk 9 6 799e@
2 Which function of Management involves guiding, supervising, 1
communicating and motivating the subordinates ?
(A) Planning (B) Directing
(C) Controlling (D) Staffing

Y BT I8 biF 91 B & fad e w1 AriesH, udder, gwiwer ud
i wen afdfag & 7

(A) frEeHE (B) PR
(C) fra=mr (D) gl
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3  Plans which determine the sequence of any work performance. 1
What type of plan is it ?
(A) Methods (B) Procedure
(C) Rule (D) Budget
freem s fordt ot e & FrodeT % e Tfyaa w\ @ fraior s g,
9% FraeE &1 B @ e ¥ 7

(A) fafat (B) Ry
(C) fraH (D) s
4  Controlling function of an organization is : 1

(A) forward looking.

(B) backward looking.

(C) forward as well as backward looking.
(D) None of above

fopdl wen @1 = B Ear ¥

(A) S oMl & oY T@ar % |

(B) S 9/ @ @ X I@ar § |

(C) < &My ok §id 99 gl ot T@ar © |
(D) S & ¥ &E o

5  Which type of channel of distribution is most suitable for the sale of 1
consumer goods ?
(A) Direct Channel \Q&Q (B) One Level Channel
(C) Two Level C @:el (D) Three Level Channel
SR aege b % o R d A @ e wed Suge e § 7
(A) g/ %@W (B) wh wWig wred
(C) fx T (D) A w@Wig #Areaq

6  According to which concept of marketing profits could be increased by 1
producing large quantity of goods and reducing the cost of production ?
(A) Production Concept (B) Product Concept
(C) Sales Concept (D) Marketing Concept

fqque & 98 W SEEROn ¢ Ed gar S Al H awgstl @
AT &Y Td IAET Bl @Fd B ®H hih AT Hl 9™ ST Ghdl & 7

(A) AR U (B) SdE STETOT
(C) fospa Sr@gmen (D) fauom eraymon
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7 A long term investment decision is called : 1
(A) Capital Budgeting decision  (B) Working Capital decision

(C) Financing decision (D) Dividend decision
i fafraes @ fofa e &
(A) deirad swie o (B) wrisha Usit @wrdr fofa
(C) foim foia (D) @iy Tl Aoy
8  Commercial paper can be issued for a period of : 1
(A) 91 days to one year (B) 15 days to one year
(C) One day to 15 days (D) One year
i 99 9 w9g sraty & fIg 9 fRg S @hd €, 9% 8
(A) 91 fm @ 1 av a=& B) 15w ¥ 1 av a&
(C) 1@ & 15 7 & (D) U% a9 &
9  Stores that deal with a specific line of goods are called : 1
(A) Itinerants (B) Speciality Stores
(C) Single line Store (D)~ General Stores
& BN B T TH FRad ger @ awgst @b feml & Sl 8, el §
(A) wmuisha fassan Q@ (B) fafite #sR

(®) Qasfrwa?rg(z’;@%aﬁgam (D) TYURYT ©WR

NS
10 A complaint @g\be made to State Commission, if claim value is : 1
(A) More t@n < 20 lakh
(B) More than % 20 lakh but less than 1 crore
(C) Less than.I-20 lakh
(D) More than ¥ 1 crore
T FHHITE & @ & S "@adl §, dfd S B ART B [ T
(A) T 20 @@ & aifus
(B) T 20 arg ¥ otfuss Wfed T s ° HA
(C) % 20 @@ @ @A
(D) T 1 Bz @ arfusw
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11 Mr. A is the manager taking key decision of the organization. At what 3
level does he work in the organization ? What are his functions ?

A UFEH § S e & W@yl fawdl ¥ gargd e war §1 98 d@ed |
P WX W HRAXG & 7 SEh T B © 7

12 Can the Overburdened manager take help from his subordinates to reduce 3
workload ? How ? Explain the same.

HIT AR [T U Ja-4® BREHR Bl HH BT & [ FUF § Feraar o Hendl
g7 9% W fpE R ¥ 7 gusEy

13 What is meant by factoring ? Explain the advantages of factoring to the 3

firm.

AEdl BT ¥ T AU T ¢ fREl At Ieis bl SHY G @I © ¢

14 Distinguish between Advertising and Sales Promotion on the basis of : 3
(A) Objectives (B) Effect
(C) Nature
1 & omar W fase ok fasew dadq. # aax SawEy
(@) Ig™ (@) g9
(M) vk N

N
D
15 Explain briefly @ole of Chamber of Commerce and Industry. 3

“aﬁm@gg@ﬁa”a%gﬁwaﬁﬁéﬂﬁmm

16 Can Management be treated as Science ? Give reasons in support of your 4

answer.

T Y Bl ST AT ST Gehar T? MUY IAX b YN H BRO dIg|

17 State the importance of staffing by giving any four points of its importance. 4

frgfeRatr &1 7@ IAETI IH Ted b Bz IR fag ATl

18 What are the main functions of Special Financial Institutions ? State. 4

fafire foda ¥l & 9@ & &1 €7 Swi@ gl
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19 Explain in brief : 4

(a) Shopping goods and (b) Speciality goods
ey ¥ gHeEy
(®) HF g TEgu i (@) fafire agd
20 Explain the role of Consumer Organizations and NGOs. 4

SUHIRT Al SR TASILS. &l il B qHesy|

21 Explain any five characteristics of coordination. 5

gaag & fbel dra fagwaret &1 auvi @i

22 Explain the process of organising by stating its steps. 5
ST @l UishdT & {1 =0 bl Seeid Hid §U HSH l-Hiehdl bl THHART

23 State and explain the steps involved in trading on a Stock Exchange. 5

I IR ¥ R faftr & o SuEl o Swi w39 gHssu|

24 Explain briefly the objectives of marketing. 5

fouos & IE9al @l ﬁaﬁlk@&%wrsm
N
S
25 State any five &&efs available to a consumer on filing complaint that 5
may be ord by Redressal Forum/Commission.

IqNieT g1 e gt e X freeraa e s/ eF-sE @ el
BT SMET 3 Tehal & ¢ Ul fohel did edl &1 Iei@ dINIT|

26 Taylor developed the techniques in the production department. Explain 6
these techniques of Scientific Management.

o 9 Sdred faurr ¥ faRmi Qo) @ faeRra fean dente wse @
9 faftral & gusEu|

OR / s
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Explain Fayol’s principles of (a) Discipline (b) Scalar chain (¢) Order 6
(d) Remuneration. Give advantages of following these principles in an
Organization.

%O & T gl & G9HET 9T Uk S § 39 UGl & ardl bl Sded ¢
(@) ST (@) «uE @
(M wgfad = @) it

27 Effectiveness of communication depends when the message is 6

interpreted in the sense it is communicated. What can be the reasons
which act as barrier in this case ? Explain.

TG & THEYUAT 39 9 MR wdl & f6 WRer @ SH ®U § wHa W™
s 38 g9 fear o ®) 39 Rafa F em e 9 R’ GRO & dehd

7 gusmEu|

28 “Mutual fund acts as investment intermediary.” What is 'meant by Mutual 6
Fund ? What are different types of Mutual Funds. ? State any four features
of Mutual Funds.

‘RN He TS [IVENT TR % €4 H HE el sl AW e 9§
T AU 27 HHIA Bs & AT TBR DDA H € 7 HIA BS &
fpel T | BT Sei@ BT

OR /sty
Foreign sources play anSimportant.part in meeting the long term financial 6
needs of business 'u&zéfndia. Explain briefly the different forms of foreign

sources. Q(Z)'
WﬁWQQﬁﬁmaﬁﬁﬁumswaﬁaﬁﬁﬁﬁ%sﬁmm

g P & R weR & RRsh @l @ wew ¥ awemsul

29 What is meant by Marketing Mix ? Discuss the four components of 6
Marketing ‘Mix:
fque frg doaar o g7 fauoe B & 9R gewl @l fadeen sl
OR / st
Salesmanship is tough and challenging job which requires a mixture of 6
physical and mental qualities. Explain any four qualities which a successful
salesperson must possess.

fachaedl &1 ™ Uh Sfed o gAK g B § free fag smife ok wmfie
T HT U oMaYEd T UH %A faakdl W WU Rl A N @l
AR |
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30 You have received an order for export of certain hosiery items to USA. 6
What documents will be used in export procedure ? Explain in brief
any six such documents.
U6 U JUE.U. B FH O B gy i H H Y oMy wra gem ¥
frafa uiker # dF-®HF d§ Yadl &1 GEE fRa SOm 7 UH B B Yol @l
ey § ey

OR / sty

Consumer Protection Act, 1986 has provided six rights to consumers. 6
Explain any three such rights of consumers.
ST @XEu ifufem, 1986 % oT<wia SuUWEel @ B dfueR & W ¥
T W B AN SIUeRl B wHsEy|
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